
 

 
 

 

 

 

Shareholder Satisfaction Survey 

 

Dear Shareholder, 

As part of Info Edge’s constant endeavour to improve shareholder services, we request you to 
spare a few minutes of your valuable time and participate in Company’s Shareholder Satisfaction 
Survey by filling this questionnaire.  

You are requested to rate your experience across the specified service areas listed below, using the 
scale provided: 

________________________________________________________________________ 

I. Shareholders Information:- 

Name  

DP ID & Client ID/ Folio No.  

Number of Shares held  

E-mail ID  

Contact Number  

 

II. Questionnaire  

S.No. Area Excellent Good Needs 
Improvement 

1. Timely receipt of documents 
viz. Notice, annual report  or 
any other communications. 

   

2. Responsiveness to your queries 
with respect to annual report, 
dividend, etc. 

   

3. How did you find the quality, 
contents and adequacy of 
Annual Report of the 
Company? 

   



 

 
 

 

 

5. In case you attended 
Shareholders’ Meeting of the 
Company through VC/OAVM, 
How did you find the 
arrangement? 

   

6. Interaction with RTA of the 
Company 

   

4. Is / Was there any IEPF claim? 
How do you rate the processing 
of IEPF Claims by the 
Company? 

   

5. Information provided on the 
website of the Company 

   

6. Overall assessment of investor 
service standards of the 
Company. 

   

 

III. Do you have any grievance which has not been appropriately addressed: Yes/No 

If Yes, provide details below: 

 

 

 

 

IV. Any additional comments/feedbacks/suggestions to improve our services 

 

 

 

 

Date:  Signature of Shareholder: 

 

Note: Please e-mail this duly filled form at investors@naukri.com 


